Karnataka   Electricity   Regulatory   COMMISSION 

BANGALORE
CODE OF PRACTICE ON PAYMENT OF BILLS

1. SHORT TITLE, COMMENCEMENT AND INTERPRETATION:

a.  This code may be called the code of Practice on Payment of Bills.
b. It shall come into force from such date as may be notified by Karnataka Electricity Regulatory Commission and shall be adopted by the Licensee i.e., Karnataka Power Transmission Corporation Limited
c. It extends to the whole of the State of Karnataka.

2. DEFINITIONS:

Unless the context otherwise requires, words or expressions occurring in this code shall bear the same meaning as in the Karnataka Electricity Reform Act, 1999, The Karnataka Electricity Regulatory Commission, (General and Conduct of Proceedings) Regulations, 2000 and the Karnataka Electricity Regulatory Commission (Electricity Supply and Distribution) Code, 2000-01 (hereinafter referred to as Supply Code.) If a word is not defined in these documents, it shall have the meaning as understood generally in the electricity supply industry.

3. BILLS FOR SUPPLY OF POWER: 

3.1. PERIODICITY:

In accordance with Section 29.02 (a) of KERC (ES&D) Code, 2000-01,

             (a) The Licensee will furnish to the Consumer every month or at such interval, as prescribed by the Licensee from time to time, the power supply bills for the actual or in its absence, the assessed demand and/or consumption, either at the spot or by post.  The billed amount shall be rounded off to the nearest Rupee i.e., the bill amount of 50 paise and above shall be rounded off to the next rupee and amount less than 50 paise ignored.  

                     Bills shall be served to the consumer on the spot or sent through courier or by post.   The bill shall be issued on the same day in case of spot billing and not later than 4 days after reading of meter in other cases whether it is computerized or manual billing. Where spot billing is not followed, the bill date as incorporated in the print out of the bill should be meter reading date + 4 days. Consequently the due date for payment would be 15 days from bill date i.e., meter reading date + 19 days.    

(b)   It shall be clearly indicated on the bill that a maximum period of 15 days from the bill date is allowed for making the payment and also that the installation shall be disconnected with out further notice after expiry of 7 clear days from the end of this period of 15 days in case of nonpayment.

Note:   1) The energy consumption shall be rounded off to the nearest unit.

            2) Non-receipt of the bill by the Consumer is not a valid reason for      non-payment.  The Consumer shall notify the office of issue if the bill is not received within 7 days from the meter reading date.  Otherwise, it will be deemed that the bills have reached the Consumer in due time.

 3.2
INFORMATION TO BE PROVIDED IN THE BILL:



The following information shall be included on the body of the bill.

a) Name, address and R.R.No. of the installation.

b) Name and address of the Office issuing the bill.

c) Contracted Demand and / or Sanctioned Load of Consumer.

d) Classification of Tariff Category.

e) Status of meter (Working / not recording / out of order / no meter/ seal missing).

f) Period of Billing.

g) Previous meter reading of the billing period / cycle.

h) Present meter reading of the billing period / Cycle.

i) Number of units consumed during the billing period.

j) Power factor, where applicable.

k) Date of the bill and Due date of payment.

l) If due date for payment indicated in the bill happens to be a holiday for the office of issue, the next working day shall be treated as the due date.

m) It shall be clearly indicated on the bill the period of 15 days allowed for payment and also that the installation shall be disconnected with out further notice after expiry of 7 clear days from the due date in case of nonpayment.
n) Billing details.
· Current Power Supply charges showing separately various components (e.g., fixed charges, energy charges for different slabs where applicable, fuel escalation charge, if any, meter rental and any other charges) as applicable.

· Arrears in Power Supply Charges showing separately principal and interest components.

· Electricity Tax.

· Interest on arrears.

· Rebate allowed, if any.

· Adjustment made, if any during the billing period.

· Total amount due.

o) Designation and address of authorities with whom complaints /grievances can be lodged.

p) In case payment is to be made by cheques or bank drafts, the receiving authority in whose favour the amount should be drawn.

q) Mode of payment, Bill collection centers and address, Working Hours of Bill collection centers.

r) Applicable Tariff information.  

Note: 1) Information of Sl. Nos. l, m, o, p, and r shall be printed on the reverse of the bill and the Information of Sl. No q shall be printed on the front side of the bill. 

                                  2) The bill may contain additional information in respect of consumers covered under two-part tariffs.

     3.3 PAYMENT OF BILL:

(a) The Consumer shall pay the Power Supply charges at the office of issue or at the jurisdictional cash counters as indicated hereunder:

i)  In respect of revenue payments ie, monthly power supply charges up to and inclusive of Rs.10, 000/-shall be made by cash or cheque or D.D. and payments above Rs.10, 000/- shall be by cheque or D.D. only

 ii) Payments under other heads of account i.e., other than revenue payments shall be made by cash or D.D.upto and inclusive of Rs.10, 000/- and above Rs.10, 000/-shall be by D.D. only

 iii) By availing Electronic clearing system (ECS)/ through Credit cards / On line E-Payment @ www.billjunction.com at counters wherever such facility is provided by the Licensee. 

iv) Through banks authorised by the Licensee. (The date of payment in the bank will be the date of payment of the bill)

Note: (I) Demand Draft / Cheque shall be issued in favor of Licensee drawn on any scheduled commercial bank situated at the headquarters of the office of issue along with the bill. No outstation cheques shall be accepted.    The R.R. No. and ledger folio No. shall be indicated on the reverse side of the Demand Draft / Cheque. Receipt for payment shall be obtained.

(II) Payment by Cheque / Demand Draft sent by post or by money order shall also be accepted. The Consumer shall invariably furnish RR No., Ledger No and Folio Number on the reverse of Cheque / Demand Draft sent by post /on money order form. The Consumer has to collect the receipt.

(b) In case the amount is paid at the cash counter in person, bill shall be produced.  In the absence of the bill, the RR No., ledger and Folio No. shall be furnished.

(c) The Licensee will accept the cheque from the Consumer in good faith and shall issue receipt subject to realisation. If the cheque is not realised but returned by the bank, it amounts to non-payment and the Consumer is liable for levy of interest and disconnection of power supply with out further notice or after expiry of 7 clear days from the due date which ever is later.

(d) In the event of non-realisation of cheque, no further cheques shall be accepted from such Consumer without prejudice to the Licensee taking action such as levying cheque dishonour fee as per Section 30.18 of the KERC (ES&D) Code, 2000-01 and initiating other actions as per Law.

                    (e) Cheques can be dropped in a box meant for the same at the Licensee’s designated office for payment of bill charges and the Licensee shall draw the receipt and Consumer shall collect the receipt.

                    (f)  If any Consumer wishes to make advance payment of power supply bills for his own convenience he may do so. The same will be adjusted towards the periodical bills and will be shown in the bills furnished to the Consumer.

3.4      INSTALMENT FACILITY

The Licensee may grant the facility of paying the bills in installments in cases where the Licensee reasonably believes that the consumer is creditworthy and is satisfied regarding the deserving nature of the request.  The Licensee may allow the facility for payment of bills in installments and the consumer will be charged interest for the period of deferment at the rate applicable for belated payment on the remaining balance.  The Licensee shall designate the authorities for granting these facilities to different categories of consumers from time to time.

3.5      LEVY OF INTEREST AND ELECTRICITY TAX

In case of belated payment of bills, interest will be levied at the rate of 2% per month on actual number of days of delay from the expiry of due date, subject to a minimum of Re.1/- for LT installations and Rs.100/- for HT installation.  However, no interest is leviable for arrears of Rs.10/- and less.

The interest for belated payment of Electricity Tax will be levied at the rates prescribed by the Government of Karnataka from time to time.

3.6   PRIORITY FOR ADJUSTMENT OF PAYMENT

All payments made by the consumer will be adjusted in the following order of priority as prescribed in Section 29.08 of the KERC (Electricity Supply and Distribution) Code, 2000-01:

i. Interest on Electricity Tax arrears.

ii. Tax arrears.

iii. Interest on revenue arrears.

iv. Revenue arrears.

v. Current month’s Power Supply charges.

4(a)    ERRONEOUS BILL AND ITS ADJUSTMENT

           Any complaint with regard to errors in the regular bill shall be made either in person or in writing to the office of issue of the bill. The Licensee shall issue the revised bill if found necessary on the same day. 

          Even after issue of the revised bill if the Consumer disputes the amount, such bill shall be paid under protest within the due date or the aggrieved Consumer may prefer an appeal in writing to the Appellate Authority in accordance with the provisions of Section 44.00 of KERC (ES&D) Code, 2000-01.

      (i) At any time during verification of the Consumer’s account if any erroneous claims are noticed, the Consumer is liable to pay the difference, in case the revised claims are more than the claims already made in the regular bills with in 30 days from the presentation of a separate supplemental bill for the short claim. However, the Licensee shall not claim any payment towards short claim for back period beyond 3 years.

           In case the revised claims are less than the claims already made, the excess amount pointed out shall be credited to the Consumer’s account with in one month under intimation to him. If for any reason there is delay in crediting to the Consumer’s account, interest at 2 % per month shall be paid to the Consumer for the period beyond one month from the date of pointing out of revised claims. 

(ii) When the difference is payable by the Consumer, claims shall be made by a separate supplemental bill furnishing all the relevant details.

     (iii) The supplemental claims shall be paid within 30 days from the date of intimation of the claims, failing which the installations is liable for disconnection and such amount shall be deemed to be arrears of electricity charges.

         The aggrieved Consumer may prefer an appeal, in writing to the Appellate Authority in accordance with the provisions of Section 44.00 of the KERC (ES&D) Code, 2000-01 within a period of 30 days from the date of intimation of the claims under intimation to the office of issue.

4(b) SUPPLEMENTAL BILL

The Licensee may raise supplemental bills to recover back billing charges arising out of prejudicial use of power or faulty meter or short claims caused due to erroneous billing.  The Licensee shall serve a provisional bill with 15 day’s notice to the Consumer to file his objections, if any, against the provisional bill.  After considering the objections of the Consumer, the Licensee shall issue the final bill.  The Consumer shall make payment within 30 days from the date of the bill, failing which the power supply to the installation shall be disconnected without any further notice and such amount shall be deemed to be arrears of electricity charges. 
5
APPEAL

5.01 Any Consumer, who is aggrieved by claims made by the Licensee on grounds of prejudicial use of power or on account of faulty metering equipment or due to any supplemental claims, can file an appeal to the Appellate Authority prescribed in Section 44.00 of the KERC (ES&D) Code, 2000-01. Such appeals shall be made within 30 days from the date of the bill of claims served on him, under intimation to the office of issue, by making payment as indicated below:

           PERMANENT / TEMPORARY INSTALLATION:

a) Dishonest abstraction / consumption /     

          use is alleged :                                               50 % of the claims or more.

b) Other cases:




 25% of the claims or more.

NOTE: - (i) However in case of domestic installations of permanent nature, Consumers may prefer an appeal by making payment of only undisputed amount out of the total billed amount.

(ii) The Apex body of the Licensee may reduce the amount to be deposited by the appellant consumer depending on the merits of the case before admitting the appeal.
5.02 The Consumer is liable to pay the interest on the amount finally decided by the Appellate Authority (less the amount paid by the consumer before the due date, if any) from the due date of the original claim.

 5.03 The First Appellate Authority shall decide the case with in 120 days and communicate the orders thereon to the Consumer and the office of issue.  The Consumer shall pay the amount if any, as decided by the First Appellate Authority together with interest, within 30 days from the date of the claim served on him from the office of issue failing which the installation will be disconnected without further notice.

         In case any amount becomes refundable as per the decision of the First Appellate Authority, such amount shall be refunded to the Consumer within 90 days from the date of the order of the First Appellate Authority. 

         If the dispute is not decided by First Appellate Authority within above time limit the Consumer is not liable for payment of interest on the arrears for further period beyond120 days.
5.04 If the Licensee’s Engineer is not satisfied with the order of the First Appellate Authority, he may file an appeal to the Second Appellate Authority within 30 days of the receipt of the orders.

5.05 If the Consumer is not satisfied with the orders of the First Appellate Authority, he may also file a second appeal to the Second Appellate Authority within 30 days of receipt of the order of the First Appellate Authority. However, such appeal shall be filed only after payment of 50% of the amount as decided by the First Appellate Authority, less the amount already paid while filing the Appeal with the First Appellate Authority, for admitting the Second Appeal.

5.06 Second Appellate Authority shall decide the case within 60 days and communicate the orders thereof to the concerned.  

5.07 Delayed appeals may be entertained at the discretion of the Appellate Authority depending upon the merits of the case and delay condonation shall be for a maximum period of 60 days only, after duly recording the reasons for such condonation.

5.08 Action shall be taken either by the Licensee or the Consumer, as the case may be in accordance with the decision of the Second Appellate Authority.

6
DISCONNECTION DUE TO NON-PAYMENT

It shall be clearly indicated on the bill the period of 15 days allowed for payment and also that the installation shall be disconnected with out further notice after expiry of 7 clear days from the due date in case of nonpayment. Where a Consumer fails to pay the billed amount in respect of supply of power or any part of it, the Licensee may disconnect the supply of power to the installation until the dues are paid.  According to Section 4.12 (vi) of the KERC (ES&D) Code, 2000-01 arrears in any particular installation, which is under disconnection for non-payment, shall be collected as arrears of any other installation except residential installation standing in the name of the same Consumer. Further the Licensee shall issue a separate notice clearly explaining the circumstances before recovery is pursued by claiming the arrears of any installation as arrears of another installation of the same Consumer. 

7
RECOVERY OF DUES BY LICENSEE

Notwithstanding disconnection of the installation, the Licensee shall be entitled to all legal modes of recovery including enforcing the provisions of the Karnataka Electricity Board (Recovery of dues) and Other Laws (Amendment) Act, 2001, and Rules made there under.

By Order of the Commission

  Secretary

                                                                Karnataka Electricity Regulatory Commission.
